
ECRMC 
Cerner Access



To access Cerner, you’ll need to first complete the Duo setup and install
Citrix Workspace on your computer (if you haven’t already). Once those
are done, simply follow the final steps to access ECRMC Cerner using
the blue link below.

3.-ECRMC 
Cerner Access1.- DUO 2.- Citrix

Workspace

Click here for Duo
setup instructions

Click here for Citrix
Workspace setup
instructions

Click here to continue 
with the steps to access
ECRMC Cerner



Go to www.ecrmc.org

ECRMC Cerner Access Procedure

and select “About Us” then “For Providers”

https://www.ecrmc.org/


Scroll down until you see the
"UCSD Cerner Access" link,
then click on it.
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Enter your Credentials (make sure the Domain is “CERN_COMF”
**Note: your username could start with drxxxx, vnxxxx  or doxxxx

If this is your first time accessing
ECRMC Cerner, you’ll be prompted to

set up a new password first.
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DUO Passcode

Select 'Duo Push' as the authentication method, and enter
the passcode generated by your Duo Mobile app.
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At this point, you should be able to see all the ECRMC Cerner applications.

Key Achievements

Current Initiatives

Challenges and Solutions

Once you open the desired application, 

your browser will download a .ica file. After

 the download completes, click "Open" to 

launch the application.
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Click here to return to the main page or
continue with the Duo setup steps



Duo Enrollment Steps

It all starts with an email from the ECRMC

Duo Administrator. Click the URL

provided in the message to begin the

setup process.
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1.- Click on Start setup

2.- Select Mobile Phone

3.- Enter Phone Number

4.- Select the type of phone

5.-  in this step you will need to

download the Duo app in your phone

6.- Once the app is downloaded in your

phone open it up and select scan QR

code, and scan the QR code provided.
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7.- Click on Finish Enrollment

Wait for Confirmation that Enrollment

has been completed successfully
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Duo setup is now complete. Click here to
return to the main page or continue with the

Citrix Workspace setup steps



DOWNLOAD & INSTALL CITRIX
Workspace

1.- Download the Citrix Workspace installer

Windows: Click Here                       Apple MacBook: Click Here

https://www.citrix.com/downloads/workspace-app/windows/workspace-app-for-windows-latest.html
https://www.citrix.com/downloads/workspace-app/mac/workspace-app-for-mac-latest.html


1.- Click download file

2.- Accept the End User Agreement

3.- Once Installer is Downloaded Open it

4.- Installation will start

5.- Checkmark  “I agree” and Click

Continue

6.- Click Continue
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7.- Click Install

8.- Wait for the installation to complete.

9.- Reboot your computer.

10.- if you see this message, check the

box for “Do not ask me again,” then click

“Permit Use.”

ECRMC Citrix Workspace  Setup Procedure



You’ve completed the Citrix Workspace setup.
Click here to return to the main page, or simply

close your browser


